
 

 FACT SHEET 
 
Inspired by a traditional African village, this extraordinary lodge presents a vibrant design 

concept rich in indigenous craft and cultural detail that is without compare.  

Set high on a hill with rolling vistas over the teeming plains of a natural amphitheatre it also 

enjoys a ringside seat for the greatest show on earth, the annual migration of the wildebeest.

 

SERENGETI SERENA  

   SAFARI LODGE 
 

General Manager  
Felix Ogembo 

 

Direct Contact:  

    Tel :+ 255-28 2621507, 

2621521, 

             Fax: +255-28 2621521 

E-mail: sser@serena.co.tz 

      Web: www.serenahotels.com 

 

Reservations 

 
                 Tanzania 

    Serena Sales Centre- Arusha 

Tel: + 255 27 2545530/9                      

Mobile: +255 754620663 

+ 255 784620663 

Fax: +255 27 2545368 

         Email: 

reservations@serena.co.tz 

 

Kenya 
Serena Sales Centre- Nairobi 

Williamson Hse, 4th Floor 

4th Ngong Avenue 

Tel: +254-20 284 2333/ 284 2000                              

Mobile: +254 733284200 

+ 254 7272284200 

Fax:       +254-20 2718103 
Email:  

cro@serena.co.ke 

 

           Johannesburg 

   Reservations Office 

Tel: + 27 011-

0212607/8/9 

Fax: +27 086664 8389 

E-mail: 

       reservations@serena.co.za 

 

 

 

GUEST ROOM INFORMATION 

Total Number of Rooms 66 

•  Suite 1 

•  Handicap Rooms 2 

•  Twin Rooms 26 

•  Double Rooms 21 

•  Triple Rooms 16 

            3 (Pairs) connecting rooms 

 

CHECK IN FACILITIES 

• Check In 1200 Hrs 

• Check Out 1000 Hrs 

• Cold towel and welcome drink 

 

TRANSPORTATION TO/FROM 

LODGE 

• 340 kms (8-10 hours drive) from 

Arusha on a dry weather road through 

Lake Manyara & Ngorongoro 

Conservation Area 

• 60 minutes flight from Arusha Airport 

to Seronera Air strip 

• Seronera Airstrip is 27 kms from the 

Lodge, ‘meet and greet’ and transfer 

services can be provided ( Please 

advise arrival time in advance) 

 

GUEST ROOM FACILITIES 

• Telephone with international dialing 

• Hair dryers 

• Shaver outlets with 220-240 Voltage 

American Style 

 

GUEST SERVICES 

• Forex Currency Exchange 

• Driver/ Maid accommodation 

• Laundry and Shoe shine  

• Valet Services 

• Baby sitter on request 

 

 
 
 
 

 
 
 
 
 

DINING AND BAR ACTIVITIES 

• Multi Cuisine Restaurant 

• African Theme Bar 

• Special dietary request catered for ( e.g. 

vegetarian, kosher, Gluten free) with 

advance notification 

• Sundowner Cocktails 

• Bush barbecue lunch and dinner 
• Bush breakfast at a private site under 

acacia trees 

 

SPECIAL FEATURES 

• Gift Shop 

• Concierge/ Porter Services 

 

ACTIVITIES HEALTH/ SPORT 

• Game Drives 

• Hot air balloon safaris 

• Walking Safaris 

• Nature Walks 

• Swimming Pool 

• Acrobatic Shows 

• Cultural dances 

• Local guitar maestro 

• Video Shows 

• Board games 

 

BUSINESS SERVICES 

• Secretarial services available 

• Internet access and Wi-Fi 

• Telephone services 

 

PLACES OF INTEREST 

• Serengeti National Park  

• Mbingwe Valley 

 

 
 

NB: 

FOR PRICES, PLEASE REQUEST FOR 

OUR SPECIAL PRODUCT SERVICES 

TARIFF 

 

 


